
C o m m u n i t y  C o n s u l t a t i o n  O u t c o m e s  R e p o r t
Fol lowing several  focus group sessions and numerous submissions via our Let 's Talk
page, Counci l  is pleased to present the feedback received from our community regarding
the new Swan Hi l l  Tourism and Cultural  hub.

A comprehensive l ist  of  ideas produced from workshops are included on the fol lowing
pages and broken down into themes including: Community Ideas, Mater ials,  things to
Avoid, Landscaping, Accessibi l i ty and Artwork. Let 's Talk received 30 responses, these
too are l isted.

Ideas from the community took inspirat ion from our local Pioneering history, incorporat ing
First  Nat ions cul ture and ensuring the new bui lding is compl imentary to the Pioneer
Sett lement.
  
Feedback focused on the locat ions'  strong t ies to the land and Mal lee environment,
ensuring the bui lding mater ials would best ref lect this and be sympathet ic to the locat ions
heri tage from the 1870-1930 era .

S u m m a r y  o f  c o n s u l t a t i o n  o u t c o m e s :
Bui lding mater ials must be ref lect ive of the Pioneer Sett lement era and should
complement the si tes heri tage and natural  environment.  The community has stated that
the the history of this si te should be preserved and a modern bui lding would be out of
context,  at  this locat ion.
 
I t  was suggested that landscaping should be low maintenance and ref lect ive of the natural
environment,  including bush tucker and nat ive gardens and the inclusion of a large f i re pi t
for outdoor events, gatherings and conversat ions.

The new bui lding should be accessible and enjoyed by al l  -with al l  abi l i t ies access both
inside and outside the bui lding. I t  was suggested that a traf f ic management plan must be
undertaken with considerat ion of car parking including provision for caravans, motor
homes, mobi l i ty scooters, bikes and buses.

Some members expressed their  passion regarding the retent ion of the train and windmil l
and ensuring that the new bui lding would not impede the abi l i ty to showcase these pieces
of history.

Sharing the si te with the Visi tor Information Centre appeared to be of concern to some
members of the community.

The inclusion of Aboriginal  Culture needs to be meaningful  and relevant to our local
elders and a cul tural ly sensit ive space, equal ly shared with the other funct ions of the
bui lding.
 
Construct ive ideas have been captured - we appreciate each contr ibut ion and thank our
community for gett ing involved!
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Page 1



A bet te r  ch i ld  f r iend ly  zone
Preserve  the  s i tes  h is to ry  -  inc lud ing  Abor ig ina l  h is to ry
Fr iends o f  P ioneer  Set t lement  need to  be  consu l ted
Main ta in  road pas t  en t ry  po in t  -  Horse /car t  rou te
A br idge across  the  ra i lway t racks
Bui ld ing  to  have access  to  caravan park  as  we l l  as  P ioneer
Set t lement
The des ign  to  re f lec t  h is to ry  and a  cont inu ing  evo lu t ion  o f
who we are  and now and who we wi l l  become
Qual i ty  des ign
Aud io  v isua l  o f  the  era
Natura l  l igh t ing
Large veranda and seat ing
Showcase our  h is to ry /P ioneers  p lus  what  our  a rea o f fe rs  -
Lake,  hor t i cu l tu re ,  f ru i t ,  and spor ts
Cof fee  shop to  ho ld  peop le  -  open dur ing  In format ion  Cent re
hours
Make the  bu i ld ing  a  Tra in  s ta t ion  i f  i t  i s  near  the  t ra in
Sympathet ic  to  e ra
Cul tu ra l l y  sens i t i ve
Keep the  t ra in  and the  w indmi l l
Ma in tenance o f  s i te  to  ensure  the  area looks  we lcoming 
To i le t  fac i l i t ies /showers /changerooms
Ensure  there  is  room for  events  a t  P ioneer  Set t lement
Improved pos i t ion  and ava i l ib i l i t y  fo r  car  park ing
Access  to  Gem and Spoons
Cul tu ra l  Cent re  to  be  mean ingfu l  and re levant  to  loca l
communi ty  -  no t  token is t i c  

C o m m u n i t y  I d e a s
 

 
 

T i n  /  o l d  c o r r u g a t e d  i r o n
S e l e c t e d  f r o m  1 8 7 0 - 1 9 3 0  t i m e  f r a m e
L o c a l  t i m b e r  -  r e d g u m ,  m a l l e e  a n d  m a l l e e
r o o t s
M u d b r i c k
R e d  b r i c k
G l a s s
G r a n i t e
H e s s i a n
A n y t h i n g  b u t  m o d e r n  m a t e r i a l s
R e d  g u m  s l a b s  u n d e r  v e r a n d a h
W e l l  i n s u l a t e d
D r o p  l o g

M a t e r i a l s
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Bush tucker  /  Nat ive  gardens
Min imal  landscap ing ,  as  a  lack  o f  space
Aust ra l ian  P lan ts
Low main tenance sa l t  bush
Keep w i th  the  P ioneer  Set t lement  e ra  -  1870-1930
Keep rose  garden somewhere  to  re f lec t  migra t ion
No rose  garden,  Ma l lee  env i ronment  on ly
Re- ins ta l la t ion  o f  the  sun d ia l
Ind igenous garden
Plan t ings  spec i f i c  to  r i vers ide  area  and pre-co lon ia l
t imes
Seated qu ie t  p laces  or  a  wa lk
Large f i re  p i t  a rea  fo r  ou tdoor  events ,  ga ther ings  or
conversa t ions
None,  i t  i s  c lu t te red  now
Rose garden l i ke  now,  fo r  func t ions  and wedd ings
Less  is  more
Low main tenance

L a n d s c a p i n g
 

 
 Access  fo r  a l l

Ramps -  no  s teps  or  s ta i rs
D i rec t iona l  s igns  to  P ioneer  Set t lement
New br idge might  impact  nor thern
access
Pedest r ian  access  l ink ing  to  CBD -
across  the  ra i lway  
Fami ly  rooms wi th  d isab led  access
Open 7  days  a  week
Wel l  func t ion ing  webs i te ,  inc lud ing
in te rac t ive  zones
Tra f f i c  management  -  inc lud ing  car
park ing  inc lud ing  prov is ion  fo r
caravans ,  motor  homes,  mob i l i t y
scooters ,  b ikes  and buses .
QR codes to  enhance in fo rmat ion
access ib i l i t y
Hear ing  loops
Speed zone change in  Campbe l l  S t ree t

A c c e s s i b i l i t y

 

To re f lec t  t ime per iod
Mal lee  Scenery
Horse  and Car t ,  Padd les teamers ,
whee ls ,  harves t ing ,  c ropp ing ,  shear ing
Te l l  s to r ies  by  inc lud ing  v ideos  and
mov ies
Loca l  Abor ig ina l  a r twork  and c ra f twork
Ref lec t  communi ty  and env i ronment
Exter io r  scu lp tu res
Redgum fea tures
Mal lee  roo ts
Ar twork  to  se t  the  scene o f  song and
dance on  Penta l  I s land (dep ic t ing
1920 's )
Large sca le  in te rac t ive  scu lp tu res ,
commiss ioned w i th  F i rs t  Nat ions  a
pr io r i t y
Ba lance o f  cu l tu res
Creat ing  an  Ar t  Cent re  and lead ing
peop le  to  the  Ar t  Ga l le ry
Leave the  ar twork  a t  the  ga l le ry
Incorpora te  a  water  wa l l  in  bu i ld ing
Incorpora te  a r t  f rom MASH         
 (Ma l lee  Ar t i s ts  Swan H i l l )

A r t w o r k
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Spl i t  the  bu i ld ings  -  Penta l  I s land /  P ioneer  Set t lement  o r
the  Ar t  Ga l le ry  /  Penta l  I s land
Large aquat ic  tank  w i th  Mur ray  P lan ts  and f i sh  -  d isp lay
Counc i l  to  take  over  Road on  Penta l  I s land
Employment  oppor tun i t ies  fo r  young and o ld
Ent ry  ex i t  bu i ld ing  and Abor ig ina l  cen t re  ou ts ide  the  Gem
( there  was a  ques t ion  whether  a l l  suppor t  th is )
Create  a  c i rcu i t  in  the  prec inc t
Survey  o f  tour is ts  as  par t  o f  th is  p ro jec t
Survey  o f  peop le  in  town about  whether  they  want  the
in fo rmat ion  cent re  to  be  incorpora ted  w i th  the  Tour ism and
Cul tu ra l  hub
Do not  inc lude the  In fo rmat ion  Cent re  a t  the  proposed s i te
Make the  bu i ld ing  a  ha l l  a t  P ioneer  Set t lement  

O t h e r  i d e a s
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Want  the  In fo rmat ion  Cent re  bu i ld ing  on  the
Highway across  f rom the  Po l ice  Sta t ion ,  beh ind
the  racecourse
In fo rmat ion  Cent re  shou ld  be  loca ted  separa te
f rom P ioneer  Set t lement
We want  the  Abor ig ina l  Cu l tu ra l  Cent re  no t  to
be segregated  f rom the  res t  o f  the  bu i ld ing
Put  new Counc i l  o f f i ce  and In fo rmat ion  Cent re
nex t  to  cop shop
Put  In fo rmat ion  Cent re  a t  to i le t  b lock  s top  on
Murray  Va l ley  H ighway

B u i l d i n g  l o c a t i o n

No V is i to r  In fo rmat ion  Cent re  ins ide  th is  bu i ld ing
No bu i ld ing  a t  a l l
Not  a  s t i ck  shed
Not  a  s ta rk ly  modern  bu i ld ing
L i fespan on  pro jec t  -  don ' t  knock  i t  down in  10  years
Do not  want  to  exc lude migran t  g roups
A heap o f  concre te  wa l ls
An unba lance o f  cu l tu ra l  representa t ion
Reduced open ing  hours
Don ' t  want  to  see rubb ish  b ins ,  a i r  cond i t ioners  and gas
bot t les
To pu t  a l l  our  tour ism eggs  in  one basket
Cu l tu ra l  a rea  enc losed and in te rna l l y  separa ted
To lose  the  in ten t  o f  the  fo lk  museum
No ca fé  in  a rea ,  as  have Paragon and Spoons
A modern  bu i ld ing  -  s tay  on  theme
No pub l ic  access  to  the  r i ver  be tween the  new bu i ld ing  and
the  Gem as  was suggested  in  p rev ious  des ign
Gem must  be  re ta ined as  par t  o f  P ioneer  Set t lement
The PS Gem and Spoons cu t  o f f  f rom P ioneer  Set t lement
A c lu t te red  s i te

W h a t  w e  d o n ' t  w a n t
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A horse arch on entry with l ights underneath and vines hanging from it .
In the bushes at the entrance, have speakers with music and rainbow lights.
Wooden arch painted white,  inside the entrance photos of the settlement. Vines
over the pathway to the entrance to provide shade. 
A timeline of Australian prime ministers inside the building. Also a time l ine of
the different horses that have pulled the carts at the settlement. 
Horseshoe and blacksmith tools on entry arch. Waist high rectangular gates
with a horse and cart and picture of Gemma.
Olden day style entrance, olden day gates that you open. 
Wooden sign with old car carved out of it .  Horseshoe trail  leading to entrance.
Horseshoe gate arch with cartwheel gates surrounded by olden day things.
Horseshoe saying welcome with information on Gemma the horse. 
A tribute to Gemma the horse. 
Have Macca’s there.
Have Pizza there and a rainbow gate. 
Big horseshoe and a blacksmith either side. More workers for the bread shop. 
A glass case with old tins and bottles inside it .  
Plant f lowers near the entrance. 
Sculpture of the Gem in an arch. 
Have a TV in entrance and toy’s.
Pictures of the olden days.
A shop on either side of the horseshoe archway entrance with a shop for
slushies.  
A garden.
Old looking gates made from cartwheels.  
Olden day people on the walls .   
Photo booth type area for people to stand in front of with a picture of the
paddle steamer or horse and cart.
Half a steam train on either side of the entrance with a background of water
with the Gem on it .
A Tin arch carved with the Pyap and a horse and cart.  
Entrance arch of two horses rearing with the front feet meeting. 

F e e d b a c k  f r o m  P r i m a r y  S c h o o l
a g e d  c h i l d r e n
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L e t ' s  T a l k :  D e s i g n  I d e a s  -  
 L a n d s c a p i n g  &  A c c e s s i b i l i t y

"Use loca l  bu i ld ing  mater ia ls  tha t  re f lec t  the  her i tage o f  the  r i ver /Ma l lee  area .
L imestone and Mal lee  p ine  were  common i tems used.  th is  wou ld  f i t  the
cur ren t  rhe tor ic  o f  sus ta inab le  sourc ing . "

" Inc lude water  sav ing / reuse w i th  in  the  fabr ic  o f  des ign  add so la r  genera t ion
for  carbon neut ra l i t y . "

"The Mal lee  homestead h igh  p i tched roo f  w i th  w ide  verandahs,  add doub le
g lazed w indows.  Th is  wou ld  f i t  w i th  the  se t t lement  theme and uses  na tura l
means to  manage c l imate  in  the  summer  months .There  wou ld  s t i l l  need to  be
a i r  cond i t ion ing  fo r  peop le  space and ar t i fac t  p reserva t ion . "

 "There  are  th ree  c lear  func t ions  proposed fo r  th is  bu i ld ing  
 1  -  Ent ry  to  P ioneer  Set t lement  t ra f f i c  management  and f low o f  peop le  i s
pr ime ta rge t  a t  th is  po in t ,  hand l ing  smal l  fami ly  g roups  to  la rge  coach loads
of  peop le ,  co l lec t ion  po in t  fo r  Hear tbeat  o f  the  Mur ray  par t i c ipants .  Usage
in forms the  space requ i red  to  func t ion  e f fec t i ve ly  
 2  -  V is i to r  In fo rmat ion  Cent re  a  p lace  to  s top  browse and ta lk  w i th  in fo rmed
sta f f  about  ind iv idua l  needs th is  needs to  be  away f rom the  t ra f f i c  f low o f
en t ry  to  the  se t t lement
 3  -  Abor ig ina l  cu l tu ra l  space is  th is  fo r  d isp lay ,  pub l i c  ac t i v i t ies ,
p resenta t ions ,  p r iva te  Abor ig ina l  bus iness? Th is  needs to  be  thought  ou t
care fu l l y  w i th  input  f rom the  loca l  Abor ig ina l  communi ty  i f  i t  i s  to  incorpora te
space they  wou ld  want  to  use  and share  w i th  the  w ider  communi ty
 4  -  Ex i t ing  the  se t t lement  i s  no t  inc luded in  th is  s ta tement  bu t  i s  jus t  as
impor tan t  to  p lan .  there  shou ld  be  no  c ross  over  in  the  t ra f f i c  f low in  and ou t
o f  the  se t t lement .  Most  ex i ts  inc lude a  souven i r  shop o f  some descr ip t ion
another  t ra f f i c  f low issue tha t  requ i res  good f low pat te rns  w i th  la rge  groups
ex i t ing  a t  once. "

" Inc lude ind igenous in te rpre t ive  cent re ,  ca fe  and fami ly  f r iend ly  in te rac t ive
area,  su i tab le  fo r  neuro  d iverse  and phys ica l  d isab i l i t y .   In t ro  to  our  shared
h is to ry  wou ld  a lso  be  good,  w i th  en t ry  to  P ioneer  Set t lement .   Assume re
purpose o f  Spoons bu i ld ing  w i th  ex tens ions  or  rep lacement . "
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L e t ' s  T a l k :  D e s i g n  I d e a s  -  
 L a n d s c a p i n g  &  A c c e s s i b i l i t y

"My suggest ion  is  a  rep l i ca  o f  The Roya l  Hote l ,  Swan H i l l .  Or  another  h is to r ic
ho te l  f rom the  area .  The ou ts ide  rep l i ca t ing  the  ho te l  w i th  w ide  verandah
of fe r ing  shade and space fo r  exh ib i ts .The ins ide  cou ld  be  modern  to  a
prac t ica l  sense -  la rge  rooms,  l igh t ing  e tc .  The down s ta i rs  cou ld  ho ld  the
ent rance and Ar t  Ga l le ry ,  and the  ups ta i rs ,  the  Abor ig ina l  Cu l tu ra l  Cent re
wi th  room for  a r t i fac ts  e tc  under  the  verandah. "

"Th is  i s  s l igh t ly  o f f  top ic  bu t  I  th ink  tha t  P ioneer  Set t lement  shou ld  have a
more  subs tan t ia l  k ids  p lay  area .   A  min i  town wou ld  be  per fec t .  I  am f rom
Cal i fo rn ia  and i f  you  want  to  take  a  look  a t  Sonoma Tra in  Town,  there  is  a
t ra in  tha t  takes  you to  a  min i town tha t  the  ch i ld ren  can p lay  in .   I f  there  was
a smal l  sec t ion  w i th  a  min i town,  I  wou ld  de f in i te ly  be  coming back  a  lo t  o r
buy ing  a  membersh ip .   A lso  some r ides  wou ld  be  grea t .   A  carouse l  wou ld  be
very  popu lar :  h t tps : / /www. ins ide-gu ide- to -san- f ranc isco- tour ism.com/ t ra in -
town.h tml . "

" I  l i ke  the  idea o f  an  o ld -s ty le  homestead w i th  a  verandah tha t  goes  a l l  the
way around. "

" I  wou ld  l i ke  to  see the  des ign  fo r  the  Hub in  keep ing  w i th  the  h is to r ica l
s ign i f i cance o f  the  P ioneer  Set t lement . "

"Do no t  se l l  o r  des t roy  any  more  her i tage mater ia l  a t  the  p ioneer  se t t lement
leave the  p lace  in tac t . "

"That  i t  re f lec t  the  per iod  1835-1935.  That  i t  be  representa t ive  o f  the  Mal lee .
That  i t  a l low fo r  events  a t  the  P ioneer  Set t lement . "

"Des ign  w i th  the  communi ty .  Br ing  the  communi ty  a long w i th  the  deve lopment
journey .  Ensure  i t  i s  access ib le  and inc lus ive . "

"My suggest ions  are  s imp le .  Keep i t  w i th in  the  her i tage o f  the  c i ty .  Keep the
set t lement  'p ioneer '  o r ien ted .  Whatever  you do ,  don ' t  le t  them bu i ld  a
monst ros i ty  as  they  f i rs t  p lanned.  I t  must  be  congruent  to  the  se t t lement  and
i ts  p r inc ip les ,  p lease. "
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L e t ' s  T a l k :  O t h e r  i d e a s  &
c o n c e r n s

" I  wou ld  l i ke  to  suggest  tha t  the  In fo rmat ion  cent re  be  s i tua ted  on  the  corner
o f  the  Racecourse  oppos i te  the  Po l ice  s ta t ion  OR in  the  bu i ld ing  nex t  to  the
ra i lway  carpark . "

" I  am de l igh ted  tha t  there  is  new th ink ing  fo r  the  bu i ld ings  needed.   I t  i s
impor tan t  tha t  they  are  to  sca le ,  easy  to  access  and low main tenance,  bu t
most  impor tan t ly ,  tha t  they  compl iment  the  ex is t ing  s t ruc tu res .     They  shou ld
be mul t i - func t iona l .   I  wou ld   suggest  tha t  a  s tudy  o f  the  Arch i tec tu ra l  Repor t
by  Troppo Arch i tec ts  in  2010 fo r  the  Swan H i l l  Rura l  C i ty  Counc i l  wou ld  be
wor thwh i le  as  there  are  some exce l len t  d rawings  and f loor  p lans  tha t  cou ld
we l l  f i l l  the  cur ren t  need and cou ld  cer ta in ly  be  adapted  to  today 's
requ i rements .   I  th ink  i t  i s  exc i t ing  tha t  the  temporary  en t rance bu i ld ing  and
the  re ta i l  ou t le t  w i l l  be  rep laced by  someth ing  more  in  keep ing  w i th  the  sp i r i t
o f  P ioneer  Set t lement .  (Wel l  overdue) .  I t  i s  so  impor tan t  tha t  the  in tegr i t y  o f
P ioneer  Set t lement  i s  ma in ta ined and t reasured fo r  fu tu re  genera t ions .   I t  i s  a
wonder fu l  oppor tun i ty  to  va lue-add to  the  opera t ions  and exper iences  o f
P ioneer  Set t lement . "

" I f  i t  MUST be bu i l t  in  P ioneer  Set t lement  then i t  MUST be sens i t i ve  to  the
or ig ina l  p ioneer ing  concept  o f  The P ioneer  Set t lement .
We s t i l l  fee l  there  are  2  o ther   loca t ions  tha t  wou ld  have served the  purpose.
One o f  these be ing  on  the  main  en t rance to  town,  very  easy  fo r  tour is ts  to
loca te  and en ter  d i rec t l y  o f f  MV Highway and w i th  ample  space fo r  park ing
esp caravans .  
The c rash  ra te  a t  Gray  St /  Campbe l l  S t  i s  se t  to  inc rease un less  th is
in te rsec t ion  can be  cont ro l led  by  l igh ts . "

"P lease ge t  ou t  and about  and speak  to  the  o lder  peop le  o f  Swan H i l l  who
have been here  fo r  many,  many years  and see how th is  counc i l  has  no t  been
act ive  in  us ing  common sense fo r  the  rea l  benef i t  o f  the  loca l  communi ty .
Thought  shou ld  de f in i ty  be  g iven to  the  t ra f f i c  a t  the  in fo rmat ion  center ,
caravans  tu rn ing  e tc .  common sense g iven to  the  o ld  Gra in  o f f i ces  wou ld
have made an  exce l len t  p lace  regard ing  t ra f f i c ,  park ing  space,  tu rn ing  and
depar tu re . "
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L e t ' s  T a l k :  O t h e r  i d e a s  &  c o n c e r n s

"Bu i ld  i t  oppos i te  the  po l i ce  s ta t ion ,  there  is  lo ts  o f  room fo r  caravan park ing .
The park ing  a t  the  se t t lement  has  been upgraded bu t  ma in ly  fo r  buses . "

"The In fo rmat ion  Cent re  shou ld  no t  be  a t  the  P ioneer  Set t lement  where  there  is
l im i ted  park ing ,  espec ia l l y  fo r  caravans . "

"Put  the  tour is t  in fo rmat ion  cent re  in  ma in  s t ree t  no t  a t  the  on ly  a t t rac t ion   in
town and scrap  the  cu l tu ra l  my p lace  pu t  the  money in to  a  t  water  theme  park  
 o r  ten  p in  bowls  someth ing  fo r  fami l ies  and k ids  you are  wast ing  money on
th ings  tha t  a re  no t  needed a t  the  se t t lement  as  fo r  the  ar t  ga l le ry  g rea t  idea
make i t  b igger  more  a t t rac t ions  grea t  idea . "

" I  th ink  the  per fec t  s i te  fo r  the  new ent rance to  the  P ioneer  Set t lement  i s  on  the
cur ren t  a r t  ga l le ry  car  park .  Imag ine  the  en t rance be ing  l i ke  the  goods shed a t
a  whar f  w i th  a  bu l lock  t ra in ,  wagon f i l l ed  w i th  woo l  ba les  to  be  de l i vered  to  a
padd le  s teamer ,  The Gem.  What  a  g rea t  s i te  to  en t ice  peop le  to  v is i t  the
P ioneer  Set t lement .  Recreate  what  was a t  our  o r ig ina l  whar f .  The bu i ld ing
needs to  re f lec t  the  h is to r ic / rus t i c  theme o f  the  P ioneer  Set t lement ,  our  h is to r ic
pas t ,  in  tune w i th  i t s  sur round ings .  Def in i te ly  on ly  s ing le  s to ry .
 Cu l tu ra l  Hub shou ld  be  w i th  a r t  ga l le ry . "

"That  the  op in ions  o f  the  vo lun teers  who cont r ibu te  many hours  a re  va lued and
l is tened to  in  th is  p rocess :  
-  Pr io r i t y  i s  tha t  we are  kept  in fo rmed as  a  in te res ted  par ty  ons i te  
-  We unders tand i t  w i l l  need to  meet  her i tage requ i rement
-  We are  more  concerned about  func t ion  over  s ty le ,  we t rus t  the  arch i tec ts  w i l l
c rea te  someth ing  appea l ing
-  Leave the  road and the  way the  horse  e tc  go  a l l  the  way around. "

"The tour ism hub needs to  be  on  the  main  t rans i t  road su i tab le  fo r  cars ,
caravans  and campers  to  access .  I  suggest  acqu i r ing  the  corner  b lock  beh ind
Ald i  and BWS.  I  wou ld  l i ke  to  fo rmal ly  oppose any  s t ruc tu re  a t  the  p ioneer
se t t lement . "

"Wi th  respec t  to  the  peop le  whom donated  bu i ld ings ,  mater ia l ,mach inery  and
ar t i c les  express ing  l i fe  l i v ing  in  the  Swan H i l l  d is t r i c t  i t  i s  very  impor tan t  to
keep the  theme o f  ear ly  a rch i tec tu re .No modern  bu i ld ings  to  cor rup t  tha t
theme. "
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L e t ' s  T a l k :  O t h e r  i d e a s  &  c o n c e r n s
 

" I  am rea l l y  sad  tha t  we are  now miss ing  ou t  on  a  modern ,  combined bu i ld ing  in
th is  space due to  the  no ise  o f  a  few loud awfu l  peop le .  They  don ' t  speak  fo r
the  who le  communi ty  as  much as  they  wou ld  l i ke  to  th ink  tha t  they  do .  

My ideas  fo r  the  en t ry  a re  to  en ter  th rough a  la rge  rus ty  co loured  s tee l  o r
t imber  ga te  w i th  an  overhead s ign  and then in to  the  bu i ld ings .  I t  m igh t  be  a
n ice  spot  fo r  some nat ive  garden to  wa lk  th rough to  the  en t ry  way.  Larger  en t ry
w i th  shop sec t ion  e i ther  to  the  s ide  or  th rough the  ex i t  ( l i ke  a t  the  zoo /  a l l
o ther  ma jor  a t t rac t ions) .  K ids  books ,  o lder  peop les  books ,  and o ther  i tems
wou ld  be  grea t .  

I  wou ld  rea l l y  l i ke  to  see abor ig ina l  a r t  woven in to  the  ins ide  en t ry  bu i ld ing  and
d i rec t ing  peop le  to  the  abor ig ina l  hub par t  o f  the  bu i ld ing  -  someth ing  sor t  o f
showing the  way and encourag ing  peop le  to  go  in to  tha t  a rea  fo r  a  look .  
A  bush tucker  /  na t ive  food garden wou ld  be  a  rea l l y  g rea t  add i t ion  -  espec ia l l y
i f  there  are  s igns  /  gu ides  tha t  can  ta lk  about  what  the  p lan t  i s  and how i t  was  /
cou ld  be  used.  I  wou ld  be  grea t  to  have tours  o r  showcases  ran  by  loca l
abor ig ina l  peop le  on  the  ar te fac ts  in  the  museum and the  gardens  e tc .  S tory  /
a r t  /  language t ime fo r  k ids  wou ld  a lso  be  grea t  -  I  want  my k ids  to  g row up
learn ing  about  abor ig ina l  cu l tu re  f rom communi ty .

I  know tha t  the  ou ts ide  has  to  look  l i ke  the  res t  o f  the  se t t lement ,  bu t  mak ing
the  ins ide  rea l l y  modern  and us ing  lo ts  o f  sc reens  /  sound to  showcase bo th
the  se t t lement ,  the  hub and l ink ing  to  the  ar t  ga l le ry  wou ld  be  grea t .  Someth ing
l i ke  the  abor ig ina l  cen t re  in  the  na t iona l  ga l le ry
h t tps : / /museumsv ic to r ia .com.au/bun j i laka /  wh ich  g lass  sec t ions  showing
ar te fac ts  bu t  s t i l l  mak ing  i t  fee l  open,  uses  screens  and sound and l igh t ing  to
make i t  fee l  rea l l y  engag ing  -  th is  idea  cou ld  work  fo r  the  p ioneer ing  h is to ry
sec t ion  and the  abor ig ina l  hub bu t  w i th  d i f fe ren t  l igh t ing  /  no ises . "

"Sure ,  a  new ent rance and Abor ig ina l  Cu l tu ra l  Cent re  works .  However ,  the
bu i ld ing  needs to  be  sympathet ic  to  the  Museum,  bu i ld  someth ing  tha t  re f lec ts
the  era  tha t  the  Set t lement  dep ic ts  ex te rna l l y .  In te rna l l y  i t  can  be  as  modern  as
needed.  Perhaps  a  t ra in  s ta t ion  tha t  showcases  the  locomot ive .  I f  no t  tha t ,
then maybe a  shear ing  shed look . "
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"That  i t  be  a  re  representa t ion  o f  what  the  p ioneer  se t t lement  found ing
members  bu i l t  and  be l ieved tha t  the  nex t  genera t ion  what  cont inue on  w i th .
Such as  t ime,   workmansh ip  and c ra f tsmansh ip  be  used in  the  in te r io r  and
ex ter io r  o f  th is  bu i ld ing .  Ask  the  communi ty  to  become invo lved.  Pav ing
around bu i ld ing  can be  purchased th rough pav ing  fundra isers  where  peop le ,
fami l ies ,  pas t  and present  can purchase pavers  to  he lp  w i th  the  cos t  o f  th is
wh i le  a lso  be ing  a  par t  o f  h is to ry .  She lv ing  ins ide  hub bu i l t  f rom wood and pu t
together  by  our  loca l  Swan H i l l  woodworkers  g roup,  men ’s  shed,  wood c lasses
at  loca l  co l leges ,  no t  mu l t i  purchased she lv ing  and d isp lay  cab ine ts
purchased on  l ine .  A   a rea  where  v is i to rs  espec ia l l y  a t  th is  t ime o f  the  year
are  ab le  to  take  w i th  them loca l  f ru i t  f rom our  a rea .  Seconds f ru i t  tha t  our
fa rmers  are  unab le  to  se l l  bu t  can  be  en joyed by  our  tour is ts  bu t  a lso
showcas ing  another  s ide  o f  our  communi ty . "

"To  bu i ld  an  ar t  ga l le ry  in fo rmat ion  cent re  a l l  in  one p lace .  What  wou ld  be
wrong w i th  hav ing  i t  bu i l t  on  the  corner  o f  Campbe l l  S t ree t  and Wat t ie  s t ree t
oppos i te  the  Swan H i l l  po l i ce  s ta t ion .  That  p iece  o f  land  is  qu i te  la rge  and i t
i s  go ing  to  waste  i t  needs  to  be  c leaned up . "

" I  cons ider ,  f rom a  d is tance,  the  proposed s ing le  s to ry  tour ism and cu l tu ra l
hub,  a  purpose bu i l t  en t ry  fo r  the  P ioneer  Set t lement   V is i to r  Cent re ,
encompass ing  the  redeve lopment  o f  Penta l  I s land,  I  suppor t !  The preserva t ion
of  Swan H i l l ,  and  the  Mur ray 's  h is to ry ,  a re  bo th  a  v i ta l  par ts  o f  V ic to r ian
His to ry ! !  Bo th  MUST be ava i lab le  to  s tudents  o f  H is to ry . "

" Ideas  to  keep peop le  engaged and s tay ing  in  reg ion  eg  ind igenous h is to ry ,
s to ry  te l l ing ,  p rac t ica l  sk i l l s  eg  f i sh ing  in  r i ver  w i th  t rad i t iona l  ne ts ,  workshop
spaces  fo r  weav ing ,  pa in t ing ,  bush tucker  cook ing  e tc  and cent re  f rom where
reg iona l  tours  leave f rom to  v is i t  cu l tu ra l  s i tes .   Overn igh t  g lamping  accom in
humpys.   Def in i te ly  need fa rm gate  produce maps and engagement  o f  g rowers .
Peop le  come here  to  learn .  Some produce gardens  around cent re  fo r  peop le  to
access .  B ike  pa ths  fo r  peop le  to  r ide  f rom."
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"As  to  what  I  wou ld  l i ke  to  see  in  the  way o f  the  Set t lement  bu i ld ing ,  cou ld  I
recommend tha t  the  Arch i tec ts  d raw some insp i ra t ion  f rom the  des ign  ske tches
in  the  the  Aug 2010 Troppo  Consu l t ing  Repor t  d rawn up fo r  the  SHRCC at  the
foo t  o f  bo th  pages 5  and 6  ,  on  pages 14  and 15 ,  to  name a  few,  a re
i l lus t ra t ions  o f  bu i ld ings ,  s ing le  s to rey ,  separa te  in  appearance bu t  jo ined,  w i th
the i r  p i tched roo f  s i lhouet tes  re f lec t ing  the  ru ra l ,  p ioneer ing  and c l imate
aspects .  The p lan  drawing  on  page 15  is  a  par t i cu la r ly  neat  d rawing  o f  en t ry ,
foyer ,  sound and l igh t  d rop  o f f  e tc .   In  the  repor ts  own words  " re in fo rce  the
s tory  o f  l i v ing  on  the  Mal lee  th rough the  themes o f  Ear th ,  Wood & water ,
env i ronmenta l l y  sus ta inab le  and u t i l i se  loca l  &  recyc lab le  mater ia l  to  re f lec t  the
Mal lee  and so  fo r th  i t  a lso  had conceptua l  d rawings  o f  p lacement  o f  bu i ld ings ,
a long Monash Dr ive ,  e f fec t i ve ly  nes t l ing  them a long the  s t ree t  as  a  boundary ,
removed f rom in t rud ing  upon the  r i ver  v is ta ,  the  Set t lement  s t ree ts  o r  v iews
across  the  Set t lement  to  the  GEM.

The Troppo repor t  a lso  vo iced some grea t  des ign  pr inc ip les . .  tha t  new bu i ld ings
be o f  a  " fo rm and sca le  fo r  the  s i te  &  Mal lee  env i ronment "  th is  i s  a  p r inc ip le
tha t  the  or ig ina l  'our  p lace  des ign '  c lear ly  D id  Not  i l l us t ra te .  More ,  "shou ld  f i t
w i th  s i te  in te rpre ta t ion  th ru  use  o f  Ma l lee  mater ia ls ,  techn iques  & mater ia ls "
and impor tan t ly ,  un l i ke  ' the  or ig ina l  'our  p lace '  p roposa l ,  squat t ing  in  the  mids t
o f  the  Set t lement ,  d iv id ing  i t  in  two,  "enhance nav iga t ion  o f  the  Set t lement
s i te " ,  to  no t  in t rude,  impose i t se l f  upon the  exh ib i ts ,  the  P ioneer  bu i ld ings .

Th is  i s  no t  meant  to  be  a  reques t  tha t  the  Troppo repor t  des ign  e lements  be
s lav ish ly  cop ied  bu t  a  suggest ion  tha t  i t s  des ign  pr inc ip les  po in t  a  way fo r  any
new des ign  to  be  a  good f i t  to  the  e thos  o f  the  Set t lement ,  the  ambience o f  the
loca t ion  and impor tan t ly ,  i t s  p lace  w i th in  Her i tage V ic to r ia 's  gu ide l ines . "
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O u t s t a n d i n g  q u e s t i o n s

Has Counci l  received the Grant  money yet?
Grant  funds  are  normal ly  p rov ided in  s tages ,  when expend i tu re  i s  comple ted .
 
Is  the  avai lable  funding only  for  V is i tor  In format ion Centre  and entrance in
the Pioneer  Set t lement?
The Cond i t ions  o f  the  Var ia t ion  inc lude an  ex tens ion  to  the  ex is t ing  Ar t  Ga l le ry
wh ich  is  a  separa te  p ro jec t .

Wil l  Counci l  l is ten to  us?
Counc i l  has  compi led  the  in fo rmat ion  tha t  has  been prov ided a t  the  Focus
Sess ions  and on l ine .  The communi ty  w i l l  have a  chance to  rev iew i t  and add to
i t .
A l l  feedback  w i l l  be  cons idered,  by  Counc i l  and the  arch i tec t .  

Can we have another  s i te  that  wi l l  a t t ract  people  to  go there ,  on the
Highway?
Vis i to r  behav iour  i s  chang ing  w i th  each genera t ion .  S ta t i s t i cs  have shown us ,
w i th  the  except ion  o f  COVID t imes,  tha t  the  v is i ta t ion  a t  P ioneer  Set t lement
(44 ,000 day  v is i to rs )  exceeds the  number  o f  v is i to rs  a t  the  V is i to r  In fo rmat ion
Cent re  in  Cur lewis  S t ree t  (approx imate ly  12 ,000 per  annum) .  

I t  i s  sens ib le  there fore  to  take  the  serv ice  to  the  v is i to r ,  ra ther  than expec t  the
v is i to r  to  make iso la ted  s tops  a t  an  In fo rmat ion  Cent re .

Where there  are  condi t ions on a  grant  can there  be deviat ions?
Counc i l  a l ready  has  a  var ia t ion  to  ex tend the  gran t .  More  minor  var ia t ions  may
be cons idered by  the  fund ing  body .  

Can Counci l  consider  Penta l  Is land for  one bui ld ing and the Art  Gal lery  as
the other?
There  are  p lann ing  scheme l im i ta t ions  and c rown land requ i rements  a round the
use o f  Penta l  I s land fo r  deve lopment  tha t  w i l l  p revent  var ious  fo rms o f
deve lopment  f rom be ing  poss ib le  on  th is  s i te .
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O u t s t a n d i n g  q u e s t i o n s

Locat ion -  where  wi l l  i t  be  located? This  wi l l  dr ive  the  design.
I t  i s  in tended to  cons t ruc t  the  bu i ld ing  in  the  v ic in i ty  o f  the  Rose Garden.  A
vernacu lar  des ign ,  sympathet ic  to  the  ex is t ing  s ty le  o f  the  P ioneer  Set t lement
prov ides  a  genera l  p ic tu re  o f  what  the  bu i ld ing  may look  l i ke .
Approva l  w i l l  be  requ i red  f rom Her i tage V ic to r ia  fo r  des ign  and s i t ing .
 
Has VicTrack been consul ted?
VicTrack  is  no t  impacted  by  th is  deve lopment .  

Quer ies  about  the  lack of / reduced numbers of  v is i tors .  Wi l l  th is  be accurate ,
moving forward?
I t  i s  expec ted  the  number  o f  v is i to rs  a t  the  P ioneer  Set t lement  w i l l  con t inue to
grow wi th  the  add i t ion  o f  a  new Ent ry /V is i to r  fac i l i t y .

How is  the  funding spl i t  -  what  component  is  for  V is i tor  In format ion /
Cul tura l  space?
The fund ing  is  no t  appor t ioned to  ind iv idua l  serv ices .  The pro jec t  de l i verab le  in
the  fund ing  var ia t ion  is  a  bu i ld ing  tha t  p rov ides  an  ex tens ion  to  the  Ar t  Ga l le ry  in
one pro jec t  and en t ry  to  the  P ioneer  Set t lement ,  V is i to r  In fo rmat ion  Cent re  and
Abor ig ina l  Tour ism deve lopment  serv ice  in  the  o ther .  

Why does the Informat ion Centre  have to  be par t  of  th is  bui ld ing?
Genera t iona l l y ,  v is i to r  behav iour  has  a l te red .  In fo rmat ion  Cent res  as  s tand-a lone
serv ices  are  less  v iab le  in  the i r  own r igh t  as  peop le  use  d i f fe ren t  means o f
sourc ing  the i r  v is i ta t ion  needs ie :  webs i tes ,  soc ia l  med ia ,  on l ine  p la t fo rms.
Combin ing  serv ice  prov is ion  is  a  bus iness  dec is ion  tha t  w i l l  c rea te  e f f i c iency  and
prov ide  a  more  comple te  exper ience fo r  v is i to rs  to  the  reg ion .  

Has Counci l  done a  survey on the locat ion of  the  Informat ion Centre?
The Mur ray  R iver  In te rpre t ive  Cent re  Feas ib i l i t y  S tuday ,  2017 recommends the
co- loca t ion  o f  the  V is i to r  Serv ices  and a  sh i f t  to  a  more  oppor tun is t i c  loca t ion .
Th is  op t ion  o f fe rs  cos t  sav ings  rea l i sed  th rough resource  shar ing  and reduced
commerc ia l  leas ing  requ i rements .  A  2018 Counc i l  reso lu t ion  de termined the
serv ices  be  inc luded in  the  new deve lopment  (wh ich  came to  be  know as  Our
P lace)  wh ich  were  to  be  the  P ioneer  Set t lement  Ent ry ,  the  V is i to r  In fo rmat ion
Serv ice ,  the  Reg iona l  Ar t  Ga l le ry  and an  Abor ig ina l  Cu l tu ra l  exper ience be  co-
loca ted  a t  the  P ioneer  Set t lement .  
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O u t s t a n d i n g  q u e s t i o n s

Can the Gem be used as entrance?
The Gem is  reg is te red  w i th  Her i tage V ic to r ia .  To  car ry  ou t  renovat ions  to
crea te  a  modern  and sa fe  en t rance in  un l i ke ly  to  be  poss ib le ,  g iven  the
her i tage res t ra in ts .  I t  wou ld  a lso  no t  a l low f r  e f f i c ienc ies  combin ing  the
three  serv ices .  

Can the locat ion of  In format ion Centre  be reconsidered?
The Counc i l lo rs  reso lved a t  the  20  September  meet ing  2022 to  sp l i t  the
or ig ina l  ‘Our  P lace ’  p ro jec t  fund ing ,  sub jec t  to  Federa l  Government
approva l ,  and ex tend the  Ar t  Ga l le ry  as  one pro jec t  and cons t ruc t  a  new
bu i ld ing  a t  the  P ioneer  Set t lement  in  accordance w i th  Her i tage V ic to r ia
cond i t ions ,  tha t  p rov ides  the  en t ry  to  the  P ioneer  Set t lement ,  the  V is i to r
In fo rmat ion  Serv ice  and an  Abor ig ina l  Tour ism Deve lopment  serv ice .
Ev idence shows tha t  combin ing  a  V is i to r  In fo rmat ion  Cent re  w i th  a  tour ism
exper ience w i l l  be  a  dua l  benef i t .

Size  of  proposed bui ld ing -  how much wi l l  i t  in t rude into  ex ist ing s i te?
I t  i s  an t ic ipa ted  the  new bu i ld ing  w i l l  be  approx imate ly  500m2-600m2 and
be loca ted  in  the  v ic in i ty  o f  the  rose  garden.
 
Is  the  area between the Gem and the new bui ld ing a  possib le  s i te
instead?
This  i s  the  loca t ion  o f  the  locomot ive ,  so  i t  i s  no t  su i tab le  fo r  the  new
deve lopment .

Has the masterplan f rom 2010 been considered?
Yes,  the  Troppo masterp lan  has  been l i s ted  as  background mater ia l  fo r  the
des igner  o f  the  new bu i ld ing .

Is  there  any l ike l ihood that  the  t ra in  wi l l  be  taken away again?
The locomot ive  is  s t i l l  i n  the  same pos i t ion  and is  in  need o f  s ign i f i can t
funds  to  re ins ta te  i t .  Counc i l  has  no t  made any  dec is ion  about  a  new
locat ion  fo r  the  locomot ive .
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O u t s t a n d i n g  q u e s t i o n s

Wil l  Counci l  be  up f ront  wi th  the  p lan regarding t ra in  and windmi l l?
The t ra in  and w indmi l l  a re  a t  th is  t ime,  no t  impacted  by  the  new
deve lopment .  I f  there  are  any  changes,  the  communi ty  w i l l  be  kept
in fo rmed.  

What  is  the  t imel ine  of  the  whole  project?
I t  i s  p roposed to  commence cons t ruc t ion  in  2024 and be  comple ted  by  June
2025

Wil l  the  rotunda stay  or  be  moved?
The ro tunda w i l l  s tay  in  i t s  cur ren t  loca t ion .

What  is  happening wi th  the  Lower  Murray Inn?
The Lower  Mur ray  Inn  w i l l  s tay  in  i t s  cur ren t  loca t ion  and cont inue to  be  a
key  venue fo r  wedd ings  and o ther  events .
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P h o t o s  o f  b u t c h e r s  p a p e r  t a k e n
f r o m  F o c u s  G r o u p s

 

 

Page 18



F o c u s  G r o u p  -  S e s s i o n  1

 

Page 19



F o c u s  G r o u p  -  S e s s i o n  1

 

Page 20



F o c u s  G r o u p  -  S e s s i o n  2

 

Page 21



F o c u s  G r o u p  -  S e s s i o n  2

 

Page 22



F o c u s  G r o u p  -  S e s s i o n  3

 

Page 23



F o c u s  G r o u p  -  S e s s i o n  3

 

Page 24


